
Multistep clause – Mediation and Arbitration *

“All and any disputes, including those of a non-contractual nature that may arise or be connected directly or 
indirectly to the interpretation, validity, effect, execution or termination of this agreement shall be referred to 
a preliminary attempt at conciliation pursuant to Legislative Decree no. 28 of 4 March 2010 and Ministerial 
Decree no. 180 of 18 October 2010 as amended. For this purpose the Parties hereby agree to appoint, as the 
party responsible for conducting the mediation procedure, the body “Primavera Forense” which is listed at no. 
322 on the Ministry of Justice Register of conciliation bodies as referred to in legislative decree no. 28/2010 as 
amended.

The Parties agree to attempt conciliation as determined therein, before starting any court or arbitration 
procedure.

The seat of the arbitration procedure will be Rome.

If the conciliation body “Primavera Forense” is suspended or removed from the Ministerial Register, the 
conciliation attempt will be conducted by a mediation body chosen by agreement between the Parties or, if 
they cannot reach an agreement, by the President of the court with jurisdiction to hear the dispute.

The decision by one of the parties to this agreement to opt for a mediation body other than “Primavera Forense”, 
or other than the party identified where said body has been suspended or removed from the Ministerial 
Register, constitutes, for the other party, good cause for not participating in the conciliation attempt.

If the conciliation attempt is unsuccessful or if the dispute is not resolved within a period of ninety (90) days 
from the date on which the request for mediation is filed, the matter will be resolved through* an arbitration 
procedure – in accordance with the Rules of the International Chamber of Arbitration, available at www.ica.
center, which the Parties hereby confirm knowledge of, and accept in full.

The Arbitration Tribunal shall consist of a sole arbitrator (or a panel of three arbitrators) appointed in 
accordance with the Arbitration Rules referred to above.

The arbitral decision will be taken in accordance with the law (or equity).

The seat of the arbitration procedure will be………….

The arbitration procedure will be conducted in………

The decision of the arbitrator(s) will be binding on the parties”

*(Or …“by arbitration, specifically in the form of the Expedited Procedure in accordance with the Rules of the 
International Chamber of Arbitration, available on the website www.ica.center, which is now referred to in full 
with all its Annexes, Appendices and any other related or connected documents, which the Parties confirm they 
have knowledge of and accept in full, by a sole arbitrator appointed in accordance with said Rules”)


